information
services

the best decisions are made by those best informed
be a better decision maker

ERA’s Information Team has many years of experience in providing information to companies of all sizes, in a diverse
range of industrial sectors. By researching the best, quality assured sources, our expert information scientists can save
you valuable time and money.

product development innovation support

e Improve your products using ® Be aware of emerging developments
existing technologies in your market place

e Monitor the competition _ e Maintain awareness of new

e Gather market intelligence. technologies, processes and capabilities

e Review patent activity.

regulatory compliance

business risk management

@ Precise information can mitigate the risk e Demonstrating product compliance
of loosing market share is a critical factor for all companies

e Use competitive intelligence to spot o Keep your standards up-to-date
developing trends e Monitor legislation

e Determine suppliers financial stability o Access world markets’ regulatory

e Ensure customers are capable of paying bills. requirements.
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how to access the service you need

The process is simple.

We discuss your requirements with you, advise on how we intend to proceed with the job and what the outcome is
likely to be. Our service is designed to be low risk and highly flexible.VWe can carry out small specialist ad hoc tasks
or large complex projects.

We offer a prepaid option for companies who need a fully outsourced enquiry service, no paperwork is needed at
the time of the enquiry. Simply pick up the phone or send us an e-mail and we will answer the enquiry no matter
what the subject or the complexity.

For those customers who require high value, one off research projects we will put together an individual proposal
for that one piece of work, based on an hourly rate and any additional costs, such as online time and document
acquisition.

For more information please contact:

Judith Potter - Information Services Manager

Tel: +44 (0) 1372 367007
Fax: +44 (0) 1372 367009
E-mail: info@era.co.uk

www.era.co.uk

ERA Technology Ltd ERA Technology Ltd

Cleeve Road
ERA Technology works at the leading edge of many advanced Leatherhead
technologies. The business was founded in 1920 and today Surrey KT22 7SA UK
provides specialist, high value-added, technology-based services

including design and development, testing, assessment and expert Tel: +44 (0) 1372 367007
ucing cesls pment, testing, P Fax: +44 (0) 1372 367009
advice. . .
E-mail: info@era.co.uk
ERA’s services reduce technical and commercial risk, improve the www.era.co.uk

operational performance of engineering infrastructure assets, and
enhance the competitiveness of products and systems.
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ERA Technology is a part of Cobham plc.




